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Welcome to Precession Systems Ltd. We are dedicated to providing the very best service with the highest quality standards.


Contact: info@precessionsystems.co.uk
Telephone: 01275 846 584


PC Manufacture & Supply

The PC manufacture process starts with a customer fact-find to establish the functions of the PC: once the customer is happy with the specification, the build process begins.

The PCs manufactured by Precession are different from mass–manufactured PCs in many ways; they are built from top brand components; Crucial Memory, Seagate Hard Drives and ASRock motherboards all make a big difference to the power and reliability of a system. The software is installed, tested and updated. The computer is then ‘burnt in’ and thoroughly checked. The computer is then installed and demonstrated to the customer, and training is provided as required. 

How many other companies can demonstrate this level of attention to customer satisfaction?

All styles of system can be produced, from “entry level” to powerful multimedia systems, all at extremely competitive prices.

Repair & Maintenance

Our expert engineers will help keep your business desktops, servers and networks running, we have a proven approach that includes: 

· 24/7 nationwide coverage 

· for networks, servers, desktops, notebooks, peripherals and more 

· variable service level agreements (SLAs) 

· helpdesk and remote support 

· remote administration 

· remote monitoring 

· guaranteed fix times available 

· rapid resolution 

· on-site engineers 

· return to service 

· deskside support for installs, moves and changes

Our Engineers are highly trained in a huge range of hardware platforms and operating system environments; all are equipped with a comprehensive suite of diagnostic tools to assist with fault resolution.

We track and monitor each call specific to its Service Level Agreement (SLA) from acceptance to completion. Automated escalation to Technical Support, Supervisors and Management ensures timely and appropriate action is taken.

· A ‘standard’ service can, for example, be based on a four-hour response for business-critical servers and eight hours for all other devices (09:00 to 17:00 Mon-Fri, excl. Bank Holidays).) 

· Extended hours of service can be tailored to suit individual requirements to provide up to 24/7, 365 days' per year coverage with a guaranteed fix time

Managed Services

Time and cost pressures, demands for round the clock availability, in-house IT skills shortfall, an irregular demand for expensive IT skills and costs of employment are all fuelling a continued appetite for IT outsourcing. At the same time, technology and communications are growing in complexity. Managed Services is a way to address these issues.

New approaches and technological developments mean that Precession can now offer support at whatever level makes sense for an organisation – through selective outsourcing and fully tailored packages that provide measurable benefits.

· Little or no requirement for in-house support or specialist resources, enabling personnel to focus on more strategic business activities 

· Proactive management to identify problems or risks before they can escalate, enabling appropriate action to be taken 

· Guaranteed levels of system performance and availability 

· More controllable costs relating to IT services and support 

· A reduction in the total cost of ownership for IT and Communications 

· Easy access to the latest computing and communications technologies

Data Backup

Your pictures, documents and files are most likely stored on a hard disk rotating at 5,400 rpm that will, one day, break. Or become virus corrupted, purposely or accidentally deleted, stolen… but most businesses have no effective backup policy or strategy in place for their employees’ hard drives. 72% of companies go out of business after a major data loss (Source: DTI). 10% of laptops are stolen annually (Source: Gartner Group).

Precession offer various scheduled data backup and storage services designed to ensure that your valuable data is backed up regularly and kept encrypted and secure. 

Networking

Precession Systems have wide experience in the design, installation and maintenance of wired and wireless networks. We are able to assist with the analysis of current and future organisational needs, and the subsequent effects to your network infrastructure. A solution can then be designed to meet both your business and budgetary requirements and enable you to efficiently build, expand and integrate your business through best practice processes and technologies.

All our consultancy work is quoted at a fixed price (except in some very rare occasions usually when we are dependent on another 3rd party supplier), so if the work takes longer than expected, it is our problem, not yours.

Information Technology has much to offer, but the complex array of new technologies is frequently intimidating. We will give you practical, jargon-free advice on choosing products and systems. New technologies are tested in-house, so that our recommendations are based on first hand understanding and experience.

We provide strategic, technical, migration and policy advice, often complementing in-house teams to provide extra resources and expertise. Some examples of our consultancy are listed below: 

Network review. We start by performing a network audit and will then recommend any system and equipment changes that are needed immediately, during the next 12 months and which may be required for the next 3-5 years. 

Installation. We undertake much of the installation after hours, so that your business isn't affected. We also schedule to be on site immediately after any installation to ensure that everything is running the way you want it. 

Procurement. All our network hardware and software recommendations are from third parties, which means our recommendations, are based solely on what is best for you. If we are able to obtain volume discounts from regular suppliers, we pass these directly on to you. 

Upgrades. We thoroughly test new software, service packs and patches, and relevant hardware before they are recommended to any of our clients. 

Support

Failure in your network and equipment can cost your business money and possibly compromise your reputation and the confidence held with your customers and staff.

Hardware and software failure is just one area for consideration when looking at the level of support and back-up that your infrastructure requires. Other areas for consideration are: theft, physical damage, security breaches and systems failures.

Precession provides a range of professional support services for to give you the peace of mind that you have policies and service level agreements in place for an efficient and timely resolution, should anything go wrong.

Companies rely on their computer systems and, when there are problems, need to get them fixed quickly. Working on the principle that prevention is better than cure, we provide support and maintenance to ensure systems run smoothly and are properly managed. If problems still arise, we know the systems well, and can react quickly to get them back to full efficiency.


In order to give you proper support, we need to know how your computer systems are used in practice. We visit our clients regularly to check for potential problems such as inadequate backing-up of vital data, neglected virus protection procedures and poorly-filed or lost software disks and CDs which would be needed if a re-install became necessary. All these issues are basic “good housekeeping” but, for many companies, they are tedious, time-consuming and all too often ignored. When something goes wrong, however, having these few simple precautions in place will save you a lot of valuable time and money.

Web Design

Surveys have shown how little text people actually read on a site when surfing, flicking through the web as they do. Often, making up their minds about a site without actually reading anything. The 'look and feel' of the web design hits them first.

Your business will benefit from a well-designed web presence. Precession will develop your web design to suit your needs. From the first steps of design to the finished project you will be sought for comments and we value your feedback of the design all the way to completion, ensuring your business gets the web site it needs. Ultimately producing visually stimulating, functional design solutions to your brief.

Looking for your first web site design or upgrading your existing site? Precession will guide you in the right direction.

About Us

Precession Systems Ltd is a technology company with a human face. Whatever your needs, from the set up and management of a complex network, to website design and hosting, to your first home PC and internet connection, we can offer a professional, expert, friendly service.

Precession Systems Ltd was formed by a group of hardware and software engineers with over 20 years experience in the computer and technology field. As an engineering and customer led company, it is at the forefront of its field – few IT companies are interested in selling anything other than standard products, and fewer still are interested in providing effective customer service.

